KB PODMIENKY PRE POUZIVANIE
PLATOBNYCH KARIET MASTERCARD

Tieto podmienky pre pouzivanie platobnych kariet Mastercard obsahuju bliz8iu Upravu prav a povinnosti vyplyvajucich
z uzatvorenej zmluvy, na zéklade ktorej je poskytnuta karta v sulade s pravidlami Kartovej spolo€nosti. Zoznamte sa prosim
dékladne s tymto dokumentom. Va$e pripadné otazky radi zodpovieme.

Clanok 1. Uvodné ustanovenie

1.1

1.2

Tieto Podmienky pre pouzivanie platobnych kariet Mastercard (dalej len ,Podmienky®) predstavuju
Produktové podmienky v zmysle VSeobecnych obchodnych podmienok (dalej len ,VSeobecné podmienky*).
Podmienky a VSeobecné podmienky tvoria su€ast Zmluvy a Klient je povinny sa s nimi zoznamit' a dodrziavat
ich.

Pojmy s velkym zacdiato€nym pismenom su v tychto Podmienkach pouzivané vo vyzname uvedenom
v ¢lanku 12. tychto Podmienok.

Clanok 2. Poskytnutie karty

21

2.2

23
24

210

Banka vydava Karty k Ustom vedenym v EUR na zéklade Zmluvy. Zmluva sa riadi pravnym poriadkom
Slovenskej republiky.

Ziadost o debetnt kartu. Klient mdZe poziadat o vydanie Karty pre seba alebo ktortkolvek tretiu osobu, ak
tito osobu splnomocni k disponovaniu s prostriedkami na Uéte s pouZitim Karty. Tretia osoba musi byt
starSia ako 18 rokov. V odévodnenych pripadoch je Banka opravnena Ziadost Klienta odmietnut
a pozadovanu kartu nevydat. Banka nevyda kartu Drzitelovi, pokial nemdze vykonat jeho identifikaciu
v sulade s pravnymi predpismi alebo pokial Bankou evidované udaje o Drzitelovi nebudu zodpovedat idajom
uvedenym v ziadosti.

Klient je povinny zabezpecit, aby Drzitel dodrziaval povinnosti stanovené Zmluvou.

Suhlas so zaétovanim. Podpisom Zmluvy Klient udeluje suhlas s tym, aby Banka robila zG&tovanie v§etkych
transakcii realizovanych Kartou vydanou na zaklade Zmluvy a vSetkych cien a nakladov suvisiacich
s pouzivanim Karty na tarchu U&tu. Podpisom Zmluvy Klient a Drzitel zaroveri suhlasi s tym, aby Banka
informovala ostatné banky v SR o pripadnom poruseni Zmluvy a aby poskytovala prisluSnej Kartovej
spolo¢nosti informacie tykajuce sa Karty.

Klient a Drzitel dalej suhlasia s tym, aby Banka poskytovala po dobu uUc&innosti tejto Zmluvy prislusnej
Kartovej spolo¢nosti informacie o Klientovi a Drzitelovi v rozsahu meno, priezvisko, trvalé bydlisko, udaje o
Karte a Kartou prevedenych transakciach — miesto, datum a suma transakcie, a to za u¢elom ponukania
obchodu a sluzieb poskytovanych prisluSnou Kartovou spolo¢nostou, a aby prisluSna Kartova spolo¢nost
tieto Udaje za uvedenym U&elom spracovavala. Dalsie informacie o pravach Klienta a Drzitela vo vztahu
k osobnym udajom podfa tohto odseku su uvedené v ¢lanku XXVIII V&eobecnych podmienok.

Po uzavreti Zmluvy Banka zabezpec¢i vyrobu Karty, doruci ju spolu s PIN do Klientovho obchodného miesta
a vyzve Drzitela k prevzatiu Karty alebo sa s Drzitefom dohodne na inom spdsobe prevzatia. VSetky nami
vydavané Karty, a to nové i obnovené su neaktivne.

Prevzatie karty a PIN. Drzitel prevezme neaktivnu Kartu a obalku s PIN osobne v Klientovom obchodnom
mieste, alebo sa s Bankou dohodne na inom spdsobe jej prevzatia. Pri preberani obalky s PIN Drzitef
skontroluje jej neporuSenost a prevzatie Karty a obalky s PIN Banke pisomne potvrdi. Drzitel je povinny si
PIN zapamatat a obalku s PIN znicit bez zbyto¢ného omeSkania po jej prevzati. Drzitel je opravneny
odmietnut’ Kartu a obélku s PIN prevziat, ak je obalka s PIN pri odovzdavani poSkodena.

Aktivacia karty. Z dévodu bezpec€nosti nie je Vasa Karta aktivna. Kartu aktivujte uskuto€nenim uspesnej
finanénej transakcie potvrdenej PIN, idealne platbou v obchode, pri ktorej je karta vloZzena do platobného

terminalu a potvrdena spravnym PIN alebo vyberom hotovosti z bankomatu.

Neprevzatie karty. Ak Drzitel odmietne Kartu prevziat' z iného dévodu ako je dévod podla predchadzajuceho
odseku, pripadne neprevezme Kartu do 30 kalendarnych dni od doru€enia vyzvy Banky Drzitelovi, Banka
Kartu a obalku s PIN znehodnoti a zu¢tuje vSetky naklady spojené s vydanim a znehodnotenim Karty na
tarchu Uctu.

Spdsob vytvorenia a distribucie PIN zaruCuje, Ze tento PIN je znamy len Drzitelovi. PIN sa nesmie
zaznamenavat na Kartu, uchovavat spolo¢ne s Kartou na jednom mieste alebo oznamovat tretim osobam.
Banka nezodpoveda za Skodu spdsobenu v dosledku prezradenia PIN.
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Clanok 3. Karta

31 Vlastnictvo. Karta je vlastnictvom Banky. Prevzatim Karty nadobuda Drzitel pravo Kartu pouzivat v sulade
so Zmluvou. Po zaniku opravneni k jej pouzivaniu je Drzitel povinny Kartu Banke bez zbyto¢ného odkladu
vratit alebo ju znehodnotit prestrihnutim. Pokial' tak neurobi ide o podstatné porusSenie Zmluvy a Klient
a Drzitel nesu pInu zodpovednost’ za zneuzitie Karty a su povinni bez zbyto€ného odkladu nahradit Banke
vSetku takto vzniknutu Skodu.

3.2 Neprevoditelnost’. Karta je neprenosna. Drzitel neumozni nakladat' s kartou osobam odliSnym od Drzitela.

3.3 Funkénost' a Podpisovy pruzok. Karta je opatrena Cislom, menom Drzitela, u sluzobnych Kariet aj
obchodnym menom alebo nazvom Klienta, datumom ukonéenia platnosti a ochrannymi prvkami
predpisanymi prisluSnou Kartovou spolo¢nostou a je vybavena €ipom. Ak je karta opatrena podpisovym
pruzkom, je Drzitel povinny ju pri prevzati podpisat. Klient ani Drzitel nie su opravneni robit’ akékolvek zmeny
¢i upravy Karty ani vyhotovovat jej kopie.

34 Platnost’ a obnova. Kartu je mozné pouzivat do posledného dfia roka a mesiaca doby platnosti uvedenych
na Karte. Pred uplynutim doby platnosti Karty Banka vyda Drzitelovi novu Kartu. Drzitel je opravneny
vyzdvihnut si nova Kartu v Klientovom obchodnom mieste alebo sa s Bankou dohodnut na inom spésobe jej
prevzatia najskér 14 dni pred uplynutim doby platnosti povodnej Karty. Drzitel je opravneny odmietnut
prevziat Kartu a obalku s PIN, ak je obalka s PIN pri odovzdavani poSkodena. Ak Drzitel odmietne novu
Kartu prevziat z iného dévodu ako je dovod podla predchadzajucej vety, pripadne neprevezme Kartu do 30
kalendarnych dni od doruéenia vyzvy Banky DrzZitelovi, Banka znehodnoti Kartu a zu¢tuje naklady spojené
s vydanim a znehodnotenim Karty a ro€nu cenu za uzivanie Karty podla ¢lanku 4.1 tychto Podmienok na
tarchu Uétu.

3.5 Neposkytnutie novej karty. Ak Klient alebo DrzZitel nema zaujem o vydanie novej Karty podla
odseku 4 tohto ¢lanku, Klient je povinny oznamit tuto skutoénost pisomne Klientovmu obchodnému miestu
najneskor do 20. diia mesiaca predchadzajuceho poslednému mesiacu platnosti Karty. Ak bude oznamenie
Klienta o tom, Ze nema zaujem o vydanie novej Karty doru¢ené Banke po uplynuti lehoty uvedenej v prvej
vete tohto odseku, Klient uhradi Banke naklady na vyrobenu Kartu a ro¢nu cenu za uzivanie Karty podla
élanku 4.1 tychto Podmienok. Banka je opravnena tétovat tieto naklady na tarchu Ugtu.

3.6 Nahradenie druhu karty. Ak ddjde v dobe ucinnosti Zmluvy k nahradeniu druhu Karty, ktory je dohodnuty
v Zmluve, inym druhom Karty, je Banka opravnena pri vydani novej karty vydat' Drzitelovi tento iny druh
Karty, pripadne aj inej Kartovej spolo¢nosti.

Clanok 4. Cena za pouzivanie karty

41 Cena a sposob uhrady za kartu. Za pouzivanie Karty plati Klient Banke cenu vo vySke podla Sadzobnika,
a to v zavislosti od druhu pouzivanej Karty. Ro¢ny poplatok plati Klient vopred a Banka ho UcCtuje najskor
30. kalendarny defi po uzavreti zmluvy o vydani karty. V dalSich rokoch, po dobu platnosti karty, je cena splatna
kaZzdoroé&ne v rovnaky defi a mesiac. Klient je povinny na Uéte udrzovat potrebny zostatok k thrade cien, a
to do vykonania ich odpisu z Uétu Klienta Bankou.

Vetky ceny utované Klientovi alebo Drzitelovi v stvislosti so Zmluvou budud Gétované na tarchu Ugtu.

4.2 Vratenie rocénej ceny. Klient nema narok na vratenie ztGc¢tovanej roénej ceny za pouzivanie Karty, ak déjde
k zaniku platnosti Karty pred uplynutim doby jej platnosti. V takomto pripade nie je Klient povinny platit Banke
cenu za pouzivanie Karty za nasledujici kalendarny rok. Ustanovenie predchadzajucej vety neplati v pripade
zuctovania ceny za pouzivanie Karty podfa ¢lanku 3.4 alebo 3.5 tychto Podmienok.

4.3 Vyska a splatnost’ ceny za Bankové sluzby. Ceny za Bankové sluzby poskytované Klientovi, pripadne
Drzitelovi, v suvislosti s pouzivanim Karty su stanovené v Sadzobniku a su splatné okamihom poskytnutia
danej Bankovej sluzby. Ceny za poskytnutie doplnkovych sluzieb, ktoré Banka poskytuje na zaklade
samostatnej zmluvy, sa platia za kalendarny rok vopred a su splatné spolu s cenou za pouzivanie Karty.

44 V&etky ceny uétované Klientovi alebo Drzitelovi v stvislosti so Zmluvou budud tétované na tarchu Uétu.

Clanok 5. Pouzivanie karty

5.1 Pouzivanie atyzdenné limity. Drzitel pouziva Kartu v sulade so Zmluvou. Banka ma pravo v sulade
s nastavenim funkénosti a bezpe€nostnych parametrov Karty odmietnut’ suhlas k uskuto€neniu niektorych
druhov operacii vykonavanych s pouZitim Karty alebo ur€itych typov transakcii.
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5.2

5.3
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5.5

5.6

5.7

5.8

5.9

5.10

5.1
5.12

V8etky tyzdenné limity su uvadzané v mene CZK. Drzitel je opravneny debetnou kartou vykonavat transakcie
do vysky tyzdenného limitu stanoveného v Zmluve alebo na z&klade Ziadosti Klienta podfa podmienok
stanovenych Bankou. Z délezitych, najma bezpelnostnych dévodov je Banka opravnena kedykolvek zmenit
vysku tohoto limitu. O tejto zmene Banka Klienta informuje.

Autorizacia platieb 3D Secure. Pri platbach uskutocnenych Kartou s aktivnou sluzbou 3D Secure cez
internet u obchodnika zabezpeceného sluzbou 3D Secure, je nutné pre uskutocnenie transakcie zadat
poZadované udaje o karte, v niektorych pripadoch spolo€ne s jednorazovym heslom, pripadne inym heslom
pre 3D Secure, €i, pokial to Banka Drzitelovi umozni, tak prostrednictvom niektorej z metéd pri vytvarani
elektronického podpisu, ktord Banka Drzitelovi vydala na zaklade Zmluvy o elektronickom podpise KB pri
platbe cez internet u obchodnika. Jednorazové heslo bude DrZitefovi doruéené vo forme SMS na Cislo
mobilného telefénu, ktoré ma Banka pre tento ucel k dispozicii.

Zmenu telefénneho Eisla pre platby 3D Secure je mozné uskutocnit v obchodnom mieste Banky alebo na
z4klade Ziadosti Klienta za podmienok stanovenych Bankou.

Banka nezodpoveda za ochranu obsahu odoslanych jednorazovych hesiel pre 3D Secure transakcie
v pripade neopravneného pristupu tretich oséb v priebehu ich prenosu alebo po ich doruceni.

3D Secure. VSetky Bankou vydané Karty st 3D Secure aktivne.

Neuskutocnenie transakcie 3D Secure. Banka je opravnena nepreviest 3D Secure transakciu, pokial bude
mat" dévodné podozrenie na zneuzitie Karty pouzitej k transakcii. Banka umozni prevedenie 3D Secure
transakcie hned ako pominu dévody pre podozrenie na zneuzitie Karty.

Banka neskuma opravnenost transakcii vykonavanych Kartou. Klient spolo¢ne s Drzitelom zodpoveda za to,
ze Karta nebude pouzita v rozpore s pravnymi predpismi v mieste pouzitia Karty.

Cerpanie len do vy$ky zostatku alebo povoleného debetu. Drzitel je opravneny Kartou &erpat prostriedky
len do vys$ky minimalneho zostatku na Uéte pripadne do vy$ky povoleného debetu, ak sa Banka s Klientom
dohodli na zriadeni povoleného debetu na Uéte, a to za podmienok dohodnutych pre povoleny debet. Od
okamihu, ked Banka vykona schvalenie transakcie (autorizaéna poZiadavka na Kartu a zostatok Ugtu)
prostrednictvom Karty, je Banka opravnena blokovat na Uéte prostriedky, ktoré zodpovedaju vyske
transakcie v autorizanej poziadavke, pricom blokovana cCiastka mdze byt odliSna od koneénej vysky
transakcie, ktora bude Bankou zal¢tovana. ZruSenie blokacie finanénych prostriedkov neznamena zru$enie
samotnej transakcie a mdze tak dojst k zauc¢tovaniu transakcie.

Spésob prenasania informécii o zostatku na U&te medzi centralnym informagnym systémom platobnych
kariet Banky a autorizaCnym systémom platobnych kariet nemusi v niektorych pripadoch z technickych
dbvodov umoznit premietnutie aktualnych zmien. Tieto zmeny mdzu byt v autorizaénom systéme platobnych
kariet spracované az v ramci nasledujuceho Obchodného dna.

Autorizacia transakcii. Drzitel je povinny autorizovat jednotlivé typy transakcii spésobom uvedenym
v Podmienkach a najma v Sprievodcovi. V zavislosti od typu transakcie sa autorizacia mbze uskutoénit najma
zadanim PIN koédu, podpisom drZitela, prilozenim debetnej karty k platobnému terminalu, zadanim
pozadovanych udajov na webovej stranke obchodnika, zaslanim pozadovanych udajov obchodnikovi alebo
zadanim udajov o Karte, v niektorych pripadoch spolu s jednorazovym heslom alebo inym heslom, alebo, ak
to Banka umozni, pouzitim elektronického podpisu (KB KIi¢), vydaného na zaklade Zmluvy o elektronickom
podpise KB pri platbe online u obchodnika. Medzi tieto typy transakcii patria okrem iného: Autorizacia pre
Standardné transakcie uskuto€nené prostrednictvom platobného terminalu, autorizacia pre bezkontaktné
karty, autorizacia pre platby 3D Secure a autorizacia pri pouziti bankomatu.

Pri vybere hotovosti v poboCkach inych bank a zmenarfiach s pouzitim Karty je Drzitel povinny predlozit
spolo¢ne s Kartou aj preukaz totoZnosti.

Pri vybere hotovosti z penaznych automatov inych bank s pouzitim Karty Drzitel transakciu autorizuje
zadanim PIN na klavesnici pefiazného automatu. V pripade poziadavky vyberu vy$Sich Ciastok je mozné, ze
pefhazny automat odmietne tuto Ciastku vyplatit v rdmci jednej transakcie a Drzitel je nuteny rozlozit
pozadovanu Ciastku do niekolkych po sebe iducich vyberov. Toto je podmienené technologickymi
parametrami daného typu pefiazného automatu. Kazdy prevadzkovatel pefiazného automatu méze nastavit
bezpe&nostny parameter, ktorym obmedzi maximalnu vySku Ciastky jednotlivého vyberu. Banka nemdze toto
nastavenie v ziadnom pripade ovplyvnit.

Odvolanie transakcie. Klient ani Banka nie su opravneni odvolat transakciu potom, ako ju Klient autorizoval.

VSetky operacie s Kartou, pri ktorych je zadavany PIN, je Drzitel povinny vykonavat samostatne bez
asistencie tretich oséb.
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5.13 Uétovanie transakcii. Operacie, o ktorych Banka obdrzi spravu od prislunej Kartovej spolo&nosti, st na
tarchu Ugtu udtované kazdy Obchodny defi. Banka prebera giastku v zd&tovacej mene Kartovej spolognosti
(EUR). V8etky kartové transakcie (okrem transakcii v CR) st bez konverzie na strane Banky (pre konverzie
medzi transakénou menou a zu¢tovacou menou Kartovej spolo€nosti su pouzité kurzy Kartovej spolo€nosti).
Transakcie v CR suU prepogitané podia Kurzového listka (KBCZ — Kurzy mien s prepo&tom deviza nakup).
V pripade, Ze je k uskutocnenej operécii vykonana kreditna operacia a tato je vykonana obchodnikom,
ktorého operaciu spracovava ina banka, nenesie Banka zodpovednost za pripadny rozdiel vo vyske
prepocitanych &iastok vzniknuty v désledku €asového odstupu medzi spracovanim debetnej a kreditnej
operacie.

Informacia o rozdieloch medzi vymennymi kurzami Banky (a kurzami Kartovej spolo¢nosti) a referenénymi
vymennymi kurzami Eurépskej centralnej banky, vyjadrenymi v percentach, je dostupna na Internetovych
strankach Banky. Banka sa s Klientom dohodla, Ze tieto informacie nebude zasielat elektronicky.

5.14 Prehlad o transakciach. Banka informuje Klienta o zG¢tovanych operaciach s pouzitim Karty vypisom, ktory
mu dorucuje spésobom a v lehotach dohodnutych v Zmluve k U&tu. Vo vypise z UCtu su transakcie vykonané
v jednom dni uvedené jednotlivo. Ceny za vykonané sluzby a operacie su uctované samostatne.

5.15 Naklady pri poruseni Zmluvy. Banka je opravnena zuétovat na tarchu Ugtu véetky naklady, ktoré jej vznikli
v désledku poruseni Zmluvy Klientom alebo Drzitefom.

5.16 Zmena PIN. Drzitel karty je opravneny uskuto€nit zmenu PIN. Zmenu je mozné vykonat v bankomate, ktory
tuto operaciu umozniuje, a to kedykolvek v priebehu platnosti karty s vynimkou obdobia od 25. diha v mesiaci,
ktory predchadza Mesiacu, na ktory pripada koniec platnosti predmetnej Karty.

517 Pre nakladanie s PIN, ktory si Drzitel Karty zmenil, platia rovnaké zasady (popisané v tychto Podmienkach)
ako pre PIN, ktory Banka poskytla Drzitelovi pri preberani novej Karty, pripadne Karty vydanej po Stopliste.

5.18 Znovuvydanie PIN. Ak zabudne Drzitel Karty PIN (prideleny Bankou alebo zmeneny Drzitefom) méze Klient,
pripadne Drzitel, poZiadat Banku o znovuvydanie PIN.

5.19 Medzindrodne platné pravidla pre pouzivanie platobnych kariet stanovené Kartovymi spolo&nostami
umozfiuju ponuknut sluzbu Dynamic Currency Conversion. Obchodné miesto, ktoré tuto sluzbu poskytuje,
moze Drzitelovi ponuknut prepocitanie Ciastky transakcie na hodnotu v domacej mene Drzitela/Karty. Tato
prepocitana Ciastka a mena je kone¢na a rozhodna pre dalSie spracovanie transakcie. Drzitel svojim
podpisom alebo zadanim PIN potvrdzuje, Ze bol oboznameny a suhlasi s pouzitym kurzom a konecnou
Ciastkou v dohodnutej mene nezavisle na domacej mene obchodného miesta.

5.20 Blokacia karty. Banka je opravnena zaradit Kartu na Stoplist z délezitych, hlavne bezpe&nostnych dévodov.
Banka bude o zaradeni Karty na Stoplist a jeho dévodoch informovat Drzitela vopred, alebo ak to nie je
mozné, okamzite po jej zaradeni na Stoplist. Banka bude Drzitela informovat’ telefonom alebo e-mailom na
Cisle alebo adrese, ktoru Drzitel Banke oznamil. Po dohode Banky s Drzitelom Banka Kartu znovu aktivuje
alebo Drzitelovi vyda novu Kartu s dobou platnosti stanovenou Bankou.

6.1 Uplatnenie reklamacie. Ak Klient nesuhlasi so zu¢tovanou polozkou tykajucou sa operacie vykonanej

s pouzitim Karty alebo ceny za poskytnuti Bankovu sluzbu méze uplatnit reklamaciu v Klientovom
obchodnom mieste bez zbyto€ného odkladu, najneskér vSak do 30 kalendarnych dni odo dfia zuc¢tovania
reklamovanej polozky Bankou. Lehota pre reklamaciu je odvodena z reklamacénych poriadkov prislusnej
Kartove] spolo¢nosti. Klient je povinny prilozit k reklamacii kopie dokladov suvisiacich s reklamovanou
operaciou a uviest svoju presnu adresu vratane telefonneho spojenia. Klient doplni na vyzvu Banky
informacie alebo dokumenty potrebné k posudeniu reklamacie, a to najneskér do 10 kalendarnych dni od
dorucenia vyzvy Banky. Oneskorenie Klienta s odovzdanim Bankou vyZiadanych dokumentov méze mat' za
nasledok zastavenie reklamacného konania v dosledku nedodrzania reklamaénych lehét stanovenych
prislusnou Kartovou spolo¢nostou.
Pri reklamaénych konaniach, ktoré su podmienené spolupracou iného pefiazného ustavu, sa Klient zavazuje
zabezpedit suc€innost Drzitefa vratane jeho podpisu na protokole o reklamacii. Reklamécia tykajuca sa
transakcie platobnou kartou za tovar alebo sluzby poskytnuté tretou stranou prostrednictvom internetu alebo
priamo v obchodnom mieste musi byt, pokial prislusny obchodnik nespolupracuje, uplatnend do 30
Obchodnych dni odo dnia dohodnutého (predpokladaného) terminu doru€enie/poskytnutia tovaru alebo
sluzby.
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7.8

Ak neobdrzi Drzitel pri vybere hotovosti z pefiazného automatu inej banky za pouzitia Karty pozadovanu
giastku, a ta je napriek tomu zG&tovana na tarchu Uétu, je DrZitel povinny bez zbyto&ného odkladu pisomne
oznamit’ tuto skutocnost' Klientovmu obchodnému miestu na prisluSnom formulari Banky. Drzitel v takomto
pripade uvedie v reklamacii (i) presné miesto (mesto, Stat), datum, hodinu a reklamovanu Ciastku vyberu a
(i) prevadzkovatela pefiazného automatu (podla loga na obrazovke). V pripade reklamacie vyberu hotovosti
z penazného automatu v zahranici je vhodné uviest aj text z obrazovky pefiazného automatu. Pri pobyte
v zahranici Drzitel méze taktiez kontaktovat Podporu kariet, kde obdrzi pokyny alebo sa obratit’ na najblizsiu
banku, ktora je oznacena logom Kartovej spolo¢nosti, ktora vydala Kartu.

Postup Banky pri reklamacii. Banka stornuje reklamovanu polozku a pripiSe zodpovedajluce prostriedky
spat na Uget alebo vykona iné vhodné opatrenie, ak uzna reklamaciu za opravnent, v opagnom pripade
reklamaciu Klienta odmietne. Banka pisomne informuje Klienta o vysledku reklamacie bez zbytocného
odkladu po skoné&eni reklamaéného konania.

Reklamacné konanie u Banky sa v pripade reklamacii tykajucich sa zahraniénych operacii alebo poplatkov
za zahraniCné operacie, vratane leh6t pre vybavenie reklamacie, riadi predpismi prislusnej Kartovej
spolo¢nosti o reklamaciach. Na reklamacie tykajuce sa ostatnych operacii s pouzitim Karty sa pouzije
reklamacny poriadok Banky, ak to neurcuju tieto Podmienky inak.

Odpoved' na reklamaciu. Do 15 Obchodnych dni od podania reklamacie Banka na reklamaciu odpovie.
V pripade, kedy je reklamacné konanie ovplyvnené pravidlami tretich stran, Banka na reklamaciu odpovie
najneskér do 35 Obchodnych dni od jej obdrzania.

Reklamacie transakcii za tovar/sluzby su ukonfené az na zaklade vysledkov reklamacného konania
s bankou obchodného miesta, kde bola transakcia realizovana, a to podla pravidel Kartovych spolo€nosti.

Neskoré zu&tovanie nie je ddvodom na reklamaciu.

Dopinkové sluzby ku Kartam (Sluzby). Sluzby su su¢astou vyhod spojenych s pouzivanim uréitych druhov
Kariet. Sluzby maju formu poistenia, asistenénych alebo inych podobnych sluzieb a formu Doplinkovych
sluzieb alebo Fakultativhych doplinkovych sluzieb. Banka je opravnena kedykolvek zruSit poskytovanu
Sluzbu, zmenit jej obsah ¢&i zaviest novu Sluzbu.

Dopinkové sluzby. Doplnkova sluzba je neoddelitefnou sucastou prislusnej Karty, preto moznost jej
vyuzivania nemOze byt dodatone dohodnutd k Zmluve. Rovnako nie je mozné samostatne ukondit
pouzivanie Doplnkovej sluzby bez zaniku prava pouzivat’ Kartu alebo ukon&enia Zmluvy.

Fakultativne doplnkové sluzby. Drzitelia méZu so suhlasom Klienta a po uzavreti prislusnej zmluvy tiez
vyuzivat Fakultativne doplnkové sluzby podfa aktualnej ponuky Banky. VyuZivanie Fakultativnych
doplnkovych sluzieb sa riadi samostatnou zmluvou, ak to neur&uju tieto Podmienky inak.

Poskytovatel. Sluzby poskytuje iny poskytovatel ako Banka na zaklade zmluvy s Bankou a riadia sa
podmienkami prislusnej Sluzby. Poskytovatel je zodpovedny za kvalitu a rozsah poskytovanych Sluzieb.

Podmienky Sluzieb. Podmienky poskytovania SluZieb st zverejnené na Internetovych strankach Banky pre
prisludnu debetnu kartu. Podmienky poskytovania Sluzieb m6ze Banka jednostranne zmenit, pricom Klienta
Banka informuje o takejto zmene v dostatoénom ¢asovom predstihu.

Vznik a zanik moznosti vyuzivat’ Sluzbu. Obdobie, pocas ktorého mdzete vyuzivat Sluzbu, sa konéi
poslednym kalendarnym dfiom mesiaca, v ktorom uplynie platnost Karty a neddjde k jej obnoveniu, alebo
poslednym kalendarnym dfiom mesiaca, v ktorom ddjde k zaniku prava pouzivat' Kartu v zmysle Podmienok.
Ak je mozné pouzivanie Sluzby ukoncit vypovedou, obdobie, po¢as ktorého ma Klient povolené pouzivat
Sluzbu, sa skonci v posledny kalendarny den mesiaca, v ktorom bola vypoved doru¢ena.

Cena. Ak je poskytovanie Sluzby alebo umozZnenie jej pouZivania spoplatnené, Klient zaplati cenu podra
Sadzobnika a suhlasi s tym, aby Banka platbu vykonala automatickym prevodom z U¢tu Klienta.

Poskytovanie informacii. Klient, pripadne Drzitel, suhlasi, aby Banka poskytovala ich identifikacné udaje,
vratane pripadnych osobnych udajov, v rozsahu uvedenom v Zmluve poskytovatelovi doplnkovej sluzby.
Banka nezodpovedd za neopravnené pouzitie identifikaCnych udajov, vratane osobnych uadajov,
odovzdanych Bankou poskytovatelovi doplnkovych sluzieb v silade so Zmluvou. Viac informacii
o spracuvani osobnych uUdajov Poskytovateflom najde Klient a/alebo Drzitel na webovej stranke
Poskytovatela.

Komeréni banka, a.s., Praha 1, Na PFikopé 33 &p. 969, PSC 114 07, Ceska republika, IC: 45317054,

ZAPISANA V OBCHODNOM REGISTRI VEDENOM MESTSKYM SUDOM V PRAHE, ODDIEL B, VLOZKA 1360, KONAJUCA PROSTREDNICTVOM ORGANIZACNEJ ZLOZKY

Komeréni banka, a.s., pobocka zahraniénej banky, HodZovo namestie 1A, PSC 811 06, Bratislava, 5/19
CO0: 47231564, ZAPISANA V OBCHODNOM REGISTRI VEDENOM MESTSKYM SUDOM BRATISLAVA Ill, ODDIEL PO, VLOZKA C. 1914/B VER DDT_PODMPKEV_SK.PDF



PODMIENKY PRE POUZIVANIE PLATOBNYCH KARIET MASTERCARD

Clanok 8. Zodpovednost’

8.1 Zodpovednost’ a vyluky zo zodpovednosti Banky. V pripade sporu s Drzitelom alebo Klientom Banka
preSetri vSetkymi dostupnymi prostriedkami reklamovanu transakciu. Zodpovednost Banky za
neautorizované a nespravne vykonané platobné transakcie sa riadia prisluSnymi ustanoveniami
VSeobecnych obchodnych podmienok. Na rozdiel od tychto ustanoveni VSeobecnych obchodnych
podmienok stratu z neautorizovanych transakcii vykonanych s vyuzitim bezkontaktnej technoldgie zo
stratenej, odcudzenej alebo zneuzitej Karty a uskutoénenych v rdmci limitov stanovenych Bankou alebo
Kartovymi spolo¢nostami nesie Banka. To neplati, pokial Klient tuto stratu spdsobil svojim podvodnym
jednanim alebo poruSenim povinnosti pouzivat' Kartu v sulade s prisluSnou Zmluvou alebo povinnosti bez
zbytoéného odkladu po zisteni oznamit Banke stratu, odcudzenie, zneuZitie alebo neautorizované pouzitie
Karty.

8.2 Banka nezodpoveda za neautorizované platobné transakcie ani Skodu, ktora Klientovi alebo Drzitefovi v ich
dosledku vznikla, v pripade, Ze Klient nedodrzal pravidla ochrany Karty, PIN alebo 3D Secure hesla
stanovené v Podmienkach (hlavne v ¢l. 11 Podmienok) alebo pokial v stanovenych lehotach neoznamil
Banke odcudzenie, zneuzitie alebo neautorizované pouzitie Karty, PIN alebo 3D Secure hesla. Pokial bol pri
neopravnenom pouziti karty pouzity spravny PIN/jednorazové heslo, pripadne iné heslo pre 3D Secure
transakcie, alebo prebehla autorizacia platby cez internet u obchodnika prostrednictvom niektorej z metod
pre vytvaranie elektronického podpisu, ktora bola Drzitelovi vydana na zaklade Zmluvy o elektronickom
podpise KB, zodpoveda Klient za vSetky uskutocnené transakcie v plnej vySke pocCas celej doby kedy bola
Karta zneuzivana az do oznamenia straty pripadne odcudzenia alebo podozrenia na neopravnené pouZzitie
Karty.

8.3 Banka nezodpoveda za nespravne vykonanie platobnej operacie ani za pripadnu 8kodu z tohto vzniknutu
z dévodu pouZitia zariadenia, ktoré nebolo schvalené pre pouZivanie Kariet. Za okolnosti vylu€ujuce
zodpovednost Banky za nespravne vykonanie platobnej operacie sa povazuju okolnosti, ktoré su neobvyklé,
nepredvidatelné, nezavislé na véli Banky a ktorych nasledky nemohla Banka odvratit, najma vypadok
dodavky elektrickej energie, porucha alebo obmedzena funk&énost pefiazného automatu, platobného
terminalu, odmietnutie prijatia Karty k uhrade predaného tovaru &i poskytnutych sluzieb predavajucim,
pripadne poskytovatelom tychto sluzieb, vratane inej financnej institicie a pod. Banka nezodpoveda za
neuspesne vykonané transakcie pri mechanickom poskodeni karty.

8.4 Banka je opravnena kedykolvek zmenit, pozastavit alebo zrusit niektoru alebo vSetky sluzby poskytované v
spojeni s Kartou.

8.5 Banka je opravnena kedykolvek v priebehu trvania Zmluvy vykonat zmenu spdsobu uvedenia dat na Karte
tak, aby zodpovedala Standardom danej Kartovej spolo¢nosti.

Clanok 9. Strata, odcudzenie, zadrzanie karty v pefiaznom automate

9.1 Oznamovacia povinnost’ Drzitela. V pripade straty alebo kradeze Karty alebo ak hrozi jej zneuZitie, je
Drzitel alebo Klient povinny bez zbyto€ného odkladu informovat o tejto skutoénosti Banku, a to bud telefénom
prostrednictvom Podpory kariet alebo osobne prostrednictvom Klientovho obchodného miesta na prislusnom
formulari Banky. Ak nastane niektora z vy$Sie uvedenych skutoénosti po¢as pobytu v zahrani¢i, oznami
Klient alebo Drzitel tuto skuto€nost bez zbytocného odkladu Banke telefébnom prostrednictvom Podpory
kariet alebo osobne prostrednictvom obchodného miesta, ktoré je ¢lenom prislusnej Kartovej spolo€nosti. Za
Drzitela alebo Klienta méze oznamenie podla tohto ¢lanku vykonat aj tretia osoba.

Zodpovednost' za stratu spdsobenu pouZzitim stratenej, odcudzenej &i zneuzitej Karty nesie Klient alebo

Drzitel pokial s ohfadom na povinnosti uvedené v ¢l. 11 Podmienok,

= Klient alebo Drzitel neoznami Banke stratu ¢i odcudzenie karty bez zbytoéného odkladu po zistenii straty
¢i odcudzenie Karty alebo

= v pripade zneuzitia oznami takéto zneuzitie Banke po 30 Obchodnych drioch od doruceni sprav
o zuctovani (vypisov), v ktorych bola reklamovana transakcia zo zneuzitej karty uvedena,

a to bez ohladu na okamih, kedy stratu, odcudzenie &i zneuzitie skuto€ne Klient alebo Drzitefl zisti.

9.2 Postup Banky. Po doru€eni oznamenia podfa ¢lanku 9.1 tychto Podmienok Banka zaradi Kartu na Stoplist.
Za zaradenie Karty na Stoplist Banka Gétuje na tarchu Uétu cenu podla Sadzobnika. Ak nedéjde pri
oznameni podla predchadzajuceho odseku zaroveh k odmietnutiu vydania novej Karty, Banka vyda
Drzitelovi novu Kartu s dobou platnosti pévodnej Karty a poSle Drzitefovi Kartu a novy PIN do Klientovho
obchodného miesta. Na odovzdanie novej Karty a PIN Drzitelovi sa primerane pouzije €lanok 2.7 a 2.9 tychto
Podmienok. V naliehavom pripade sa Banka a Drzitel mbzu dohodnut na doru€eni novej Karty a nového PIN
do iného miesta v Slovenskej republike alebo v zahranic¢i. Banka vyda novu Kartu za podmienok uvedenych
v tomto ¢lanku bezplatne, Klient vS§ak Banke uhradi naklady spojené s dodanim novej Karty a PIN Drzitelovi.
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9.3 Pri oznameni straty alebo kradeze Karty je oznamujuca osoba povinna oznamit Banke udaje, podla ktorych
bude Banka schopna Kartu identifikovat, to znamena ¢islo Karty, osobné udaje Drzitela, vratane adresy
bydliska a druh Karty. Dalej je oznamuijtica osoba povinna oznamit Banke v$etky okolnosti, ktoré st jej zname
o strate alebo kradezi, pripadne oznamit podozrenia o zneuziti Karty. Pri telefonickom oznameni straty,
kradeze alebo zneuzitia Karty Banka oznami oznamujucej osobe Ciselny kdd Stoplistacie pre evidenciu
daného pripadu. Klient alebo DrZitel je povinny pri dalSom rokovani s Bankou v suvislosti s danou
Stoplistaciou tento kod pouzivat pre identifikaciu pripadu.

9.4 Ak déjde ku strate alebo kréddezi Karty v zahranici, DrzZitel a Banka sa mdzu dohodnut, Ze Banka vyda
Drzitelovi nahradnu kartu.

9.5 Zodpovednost’ za transakcie po oznamenie straty, odcudzenie ¢i zneuzitie. Banka zodpoveda v sulade
s prisluSnymi ustanoveniami V8eobecnych obchodnych podmienok za neautorizované platobné transakcie
a za Skody vzniknuté v désledku neopravneného pouzitia Karty po oznameni straty, pripadne odcudzenia
alebo podozrenia na neopravnené pouzitie Karty spdsobom uvedenym v tomto ¢lanku 9. Pri transakciach,
u ktorych nie je mozné zistit as vykonania (napr. z u¢tovného dokladu alebo autorizaéného zaznamu), je
Banka zodpovedna za neopravnené pouzitie Karty az po¢nuc dfiom, ktory bezprostredne nasleduje po dni
oznameni straty, odcudzenia alebo podozrenia z neopravneného pouZitia Karty spésobom uvedenym
v tomto ¢lanku 9. Pokial bol pri neopravnenom pouziti Karty pouzity spravny PIN, zodpoveda Klient za vSetky
vykonané transakcie v plnej vySke pocas celej doby, kedy bola Karta zneuZita.

9.6  Zadrzanie karty v pefiaznom automate na uzemi SR. Pri zadrzani Karty v pefiaznom automate inej banky
na uzemi SR je Drzitel povinny bez zbyto€ného odkladu kontaktovat Podporu kariet. Pokial Klient alebo
Drzitel nesplnil vy$Sie uvedenu informacénu povinnost voéi Banke do 3 Obchodnych dni od straty, kradeze
alebo neopravneného pouzitia Karty, pri€¢om mu v tom nebranili zvlaStne dévody, plati, Ze neoznamil vyssie
uvedené skutocnosti bez zbytoéného odkladu. Drzitel je opravneny poziadat o vydanie takto zadrzanej Karty
v Klientovom obchodnom mieste do 2 Obchodnych dni. Karta nebude Drzitelovi vratena, ak Drzitel alebo
Klient porusil Zmluvu alebo ak uplynula vy$Sie uvedena lehota.

9.7 Zadrzani karty v peinaznom automate v zahranici. Pri zadrzani Karty v pefiaznom automate v zahranici je
Drzitel povinny zaznamenat si datum a C¢as zadrzania Karty, umiestnenie bankomatu a prevadzkovatela
bankomatu podla loga na obrazovke. Drzitel je povinny bez zbyto€ného odkladu informovat’ Podporu kariet
a oznamit jej potrebné udaje. Drzitel berie tymto na vedomie, Ze mbze poziadat’ prislusnu zahrani¢énu banku
spravujucu penazny automat o vratenie Karty, tato banka vSak nie je povinna Drzitelovi zadrzanu Kartu vratit.
Pokial Klient alebo Drzitel nesplnil vy$Sie uvedenu informaénu povinnost voéi Banke do 3 Obchodnych dni
od straty, kradezZe alebo neopravneného pouzitia Karty, pricom mu v tom nebranili zvlastne dévody, plati, Ze
neoznamil vy$Sie uvedené skutocnosti bez zbytoéného odkladu.

9.8 Podpora kariet. Linka Podpory kariet je prevadzkovana prostrednictvom verejnych telefénnych liniek, ktoré
nie su chranené pred zneuzitim sprav prepravovanych ich prostrednictvom. Banka nezodpovedéa za Skodu
spésobenu Klientovi v dosledku zneuZitia sprav odovzdavanych Banke prostrednictvom Podpory kariet.

9.9 Klient, pripadne Drzitel, suhlasi, aby ich telefonické rozhovory s Bankou na Podpore kariet boli Bankou
zaznamenavaneé, uchovavané a v pripade sporu pouzité ako dékazovy prostriedok.

10.1 Zanik Zmluvy. Zmluva zanika:
a) vypovedou Klienta, Drzitela alebo Banky;
b) zanikom Klienta;
¢) znehodnotenim Karty podla €lanku 2.9 alebo €lanku 3.4 tychto Podmienok;
)

d) uplynutim doby platnosti Karty, ak neddjde k obnoveniu jej platnosti postupom podria ¢lanku 3. tychto
Podmienok;

e) zaradenim Karty na Stoplist, ak Klient, pripadne DrzZitel, zarovefi odmietne vydanie novej Karty alebo
nanovo vydanu Kartu neprevezme podla ¢lanku 9.2 tychto Podmienok;

f) okamihom, kedy sa Banka dozvie o znehodnoteni Karty;
g) okamihom doru&enia vypovede zmluvy o zriadeni a vedeni U&tu Banke alebo Klientovi;
h) marnym uplynutim lehoty, uvedenej v €lanku 2.9. tychto Podmienok.
Pravo Banky odstupit od Zmluvy v sulade so VSeobecnymi podmienkami nie je tymto dotknuté.
10.2 Vypoved' zo strany Klienta. Klient alebo Drzitel je opravneny Zmluvu kedykolvek pisomne vypovedat.

Vypoved nadobuda ucinnost diiom jej doru€enia Banke. Ak Zmluvu vypoveda Klient odliSny od DrzZitela, je
povinny dorucit’ képiu vypovede zaslanej Banke tiez Drzitelovi.

10.3 Vypoved’' zo strany Banky. Banka je opravnend Zmluvu kedykolvek pisomne vypovedat. Vypoved
nadobuda ucinnost dfiom jej doru€enia Klientovi, pokial vo Vypovedi nie je stanovené inak.
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10.4 Stoplist karty pri zaniku Zmluvy. Banka uvedie Kartu ku dfiu zaniku Zmluvy a v pripade vypovede alebo
odstupenia od Zmluvy Bankou, k okamihu odoslania vypovede alebo Oznamenia o odstupeni od Zmluvy, na
Stoplist. Ak Klient alebo Drzitel su¢asne s podanim vypovede podla odseku 1 pism. a) alebo h) tohto ¢lanku
nevratia Kartu Banke, Banka uvedie Kartu na Stoplist na naklady Klienta.

10.5 Zuctovanie po zaniku Zmluvy. Banka je opravnena po dobu 30 dni odo dra zaniku Zmluvy zuctovat na
tarchu U&tu operéacie vykonané prostrednictvom Karty a ceny za Bankové sluzby poskytnuté v suvislosti
s touto Zmluvou. Klient sa zavézuje, Ze po tito dobu nevypovie prislunt zmluvu o zriadeni a vedeni Uétu a
nezrusi Uget.

Clanok 11. Ochrana Karty a jej bezpeénostnych prvkov

1.1 Ochrana karty. Drzitel musi ukladat Kartu na bezpe¢nom mieste, oddelene od svojich osobnych dokladov,
vykonat v8etky nevyhnutné opatrenia, aby zabranil zneuZitiu Karty a chranit Kartu pred mechanickym
posSkodenim a magnetickym pofom (napr. reproduktory, transformatory, magnetické zamky, mobilné
telefény). Drzitel musi neustale kontrolovat, ¢&i nepriSlo k strate, odcudzeniu, zneuzitiu alebo
neautorizovanému pouZzitiu Karty.

11.2 Ochrana PIN. PIN, a to ani Drzitelom zmeneny, sa nesmie zaznamenavat na Kartu, uschovavat spolo¢ne
s Kartou na jednom mieste alebo oznamovat tretim osobam. V3etky operacie s Kartou, pri ktorych je
zadavany PIN, je Drzitel povinny uskutoCnit samostatne bez asistencie tretich os6b. Banka nezodpoveda za
Skodu spbsobenu v désledku prezradenia alebo spristupnenia PIN, navodu k ziskaniu PIN zaslaného
Bankou alebo 3D Secure hesiel alebo prihlasovacich Gdajov v pripade metddy pre vytvaranie elektronického
podpisu, ktort Banka vydala Drzitelovi na zaklade Zmluvy o elektronickom podpise KB pre ucely 3D Secure
autorizacie inej osobe alebo poruSenia ochrany mobilného zariadenia uvedené v odseku 11.6. Banka
nezodpoveda za $kodu spbésobenu v désledku prezradenia alebo spristupnenia PIN tretej osobe.

1.3 Drzitel nesmie pre PIN pouzit ¢ast &isla karty, Styri rovnaké Cisla alebo Cisla iduce bezprostredne za sebou
a ani datumy narodenia Drzitela ¢i jeho rodinnych prislusnikov ani iné Ciselné udaje, ktoré by bolo mozné
jednoducho zistit'.

1.4 Ochrana 3D Secure hesiel. Drzitel je povinny chranit jednorazové, pripadne iné 3D Secure heslo
a jednorazové 3D Secure aktivatné heslo, za ucelom zabranenia zneuzitia karty.

11.5 Drzitel je pri pouzivani Karty povinny dodrziavat ustanovenia Pravidiel bezpec¢nosti.

11.6 Ochrana mobilného zariadenia. Pokial Drzitel vyuziva svoje mobilné zariadenie pre autorizaciu
prostrednictvom KB Kli¢e, potom sa zavazuje vykonat také opatrenia aby nemohlo ddjst k zneuzitiu tohto
zariadenia tretou osobou. PredovSetkym ma povinnost v pripade vyuzivania Citacky odtlackov prstov alebo
technoldgie rozpoznavania tvare v mobilnom zariadeni pre UcCely autentizacie alebo autorizacie mat
v takomto zariadeni uloZzené iba Drzitelove identifikacné prvky a neumoznit pridanie identifikaénych prvkov
do zariadenia tretej osobe. Obdobne toto plati pre pripadné dalSie technoldgie identifikacie majitela
mobilného zariadenia na urovni operaného systému, ktoré bude Banka akceptovat.

Clanok 12. Vymedzenie pojmov

121 Pojmy s velkym zaciato€nym pismenom maju v tychto Podmienkach nasledujuci vyznam:
,Banka“ je Komercni banka, a.s., so sidlom Praha 1, Na Pfikopé 33, &p. 969, PSC 114 07, Ceska republika,
IC: 45317054, zapisana v Obchodnom registri vedenom Mestskym sudom v Prahe, oddiel B, vlozka 1360,
konajuca prostrednictvom organiza¢nej zlozky Komercni banka, a.s., pobo¢ka zahrani¢nej banky so sidlom
HodZovo nam. 1A, PSC 811 06, Bratislava, ICO: 47 231 564, zapisana v Obchodnom registri vedenom
Mestskym sudom Bratislava Ill, Oddiel: Po, Vlozka ¢. 1914/B.
.Bankové sluzby“ su akékolvek bankové obchody, sluzby a produkty, ktoré je Banka opravnena poskytovat
v sulade s platnymi pravnymi predpismi.
.Debetné transakcie kartou“ su vsetky vybery hotovosti, platby u obchodnikov za tovar alebo sluzby
a pouzitie Karty v sieti Internet.
,Drzitel je osoba opravnend pouzivat Kartu, ktora uzavrela Zmluvu a ktorej meno je uvedené na Karte.
Drzitefom méze byt Klient alebo tretia osoba splnomocnena Klientom.

.Karta“ je platobna karta vydana Bankou podla pravidiel prislusnej Kartovej spolo¢nosti na zaklade Zmluvy.

.Kartova spolo¢nost™ je medzinarodné zdruzenie poskytujuce licenciu Banke pre vydavanie a pouzivanie
platobnych kariet Mastercard.

,KB* je Komeréni banka, a. s., pravnické osoba zaloZena a existujuca podla prava Ceskej republiky so sidlom
Praha 1, Na Pfikopé 33, ¢p. 969, PSC 114 07, Ceska republika, ICO: 45317054, zapisana v Obchodnom
registri vedenom Mestskym sudom v Prahe, oddiel B, vlozka 1360.
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PODMIENKY PRE POUZIVANIE PLATOBNYCH KARIET MASTERCARD

,KB KIi¢“ je metdoda pre vytvaranie elektronického podpisu zaloZzena na individualnych vlastnostiach
aktivovanej aplikacie pre podporované mobilné zariadenia a znalosti bezpe€nostného PINu alebo biometrie,
umoznujuca najma overit identitu podpisujucej osoby &i autorizovat' platobné transakcie.

Klient" je pravnicka osoba, ktora s Bankou uzatvorila Zmluvu a pre ktort Banka vedie Uget.

,Klientovo obchodné miesto“ je obchodné miesto Banky nachadzajice sa v sidle Banky alebo iné
obchodné miesto Banky pokiafl je zriadené.

,Kreditné transakcie kartou“ su vSetky vratené Ciastky na Uget z reklamaéného riadenia, storna transakcii
u obchodnikov a vybery hotovosti.

,Kurz" je vymenny kurz vyhlasovany Bankou.

,Obchodny den* je defi ktory nepripada na sobotu, nedelu, statny sviatok ani ostatné dni pracovného pokoja
v zneni prisludnych pravnych predpisov, a v ktory je Banka otvorena pre poskytovanie Bankovych sluZieb a
zaroven su pre poskytovanie platobnych sluzieb otvorené iné institicie, ktoré sa zu€astriuju poskytovania
Bankovych sluzieb alebo na ktorych je poskytnutie Bankovej sluzby zavislé.

,3D Secure” je spdsob zabezpecenia Kariet, ktery chrani Drzitela pred uskuto€nenim neautorizovanej
transakcie pri platbe cez internet u obchodnika podporujuceho sluzbu 3D Secure, ktorého internetové stranky
su oznacené logom ,Mastercard Identity Check".

,PIN“ je osobné identifikacné Cislo sluziace k identifikacii Drzitefa a k preukazaniu jeho opravnenia
disponovat s Kartou pri vykonavani elektronickych transakcii.

.Podpora kariet“ je nepretrzita klientska telefénna linka platobnych kariet. Telefénne ¢Cisla Podpory kariet
Banka Drzitelovi oznami suc¢asne s Kartou s tym, Ze o pripadnych zmenach telefénnych Cisiel bude Banka
Drzitela v predstihu informovat. Telefénne Cisla su dalej k dispozicii v Klientovom obchodnom mieste a tiez
na internetovych strankach Banky.

,Produktové podmienky“ su podmienky Banky upravujuce poskytovanie jednotlivych Bankovych sluzieb.
,Rozhodny den* je den kedy sa Banka hodnovernym spdésobom dozvie o umrti Drzitela, t.j. defi kedy su
Klientovmu obchodnému miestu doru¢ené preukazatelné doklady o skutoénosti, Ze Drzitel zomrel alebo bol
prehlaseny za mftveho (napr. umrtny list, pripis sidu alebo notara, ktory vybavuje dedi¢ské konanie,
rozhodnutie sudu s doloZkou pravnej moci o prehlaseni Drzitela za mftveho).

.Sadzobnik“ je prehlad vSetkych poplatkov, ostatnych cien a inych platieb za Bankové sluzby a za ukony

s Bankovymi sluzbami suvisiacimi.

.Sprievodca“ je dokument Sprievodca platobnych kariet, ktory obsahuje dalSie ddlezité informacie o Karte
a jej pouzivani, vratane pravidiel bezpecnosti, a ktory mdéze Banka jednostranne zmenit. Sprievodcu
zverejnuje Banka na Internetovych strankach Banky alebo je k dispozicii Klientovom obchodnom mieste a nie
je Oznamenim v zmysle VSeobecnych podmienok.

~Zmluva“ je zmluva o vydani a pouzivani Karty uzatvorend medzi Bankou a Klientom, pripadne Drzitefom,
ktorej su€astou su VSeobecné podmienky a tieto Podmienky.

.Zmluva o elektronickom podpise KB* je ,Smlouva o elektronickém podpisu® uzavreta medzi Drzitelom
a KB.

~Stoplist” je zoznam Kariet, ktoré nesmu byt pouzivané k Ziadnej operacii.
~Stoplistacia“ je uvedenie Karty na Stoplist.
,Uéet" je bezny et Klienta vedeny v Banke a uvedeny v Zmluve.

.Internetové stranky Banky* su stranky na webovej adrese www.kb.sk, pripadne iné webové adresy, ktoré
Banka pouziva alebo bude pouzivat v suvislosti s poskytovanim Bankovych sluzieb.

13.1 Banka je opravnena tieto Podmienky priebezne novelizovat spdsobom uvedenym vo VSeobecnych
podmienkach.

13.2 Tieto Podmienky ruSia a nahradzaju Podmienky pre pouzivanie platobnych kariet Mastercard zo dra
26. 6. 2023.

13.3 Tieto Podmienky nadobudaju u€innost dna 1. 5. 2026.

English version for information is below.
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I MASTERCARD PAYMENT CARDS

= KB TERMS AND CONDITIONS OF THE USE OF
(english version is for information only)

These Terms and Conditions of the Use of Mastercard Payment Cards contain a more detailed regulation of the rights and
obligations arising from the concluded Contract under which the Card is provided in compliance with the rules of the Card
Company. Please read this document carefully. We will reply to any of your questions.

Article 1. Introductory Provisions

1.1 These Terms and Conditions for the Use of Mastercard Payment Cards (hereinafter the “Terms”) represent
the Product Terms and Conditions in terms of the General Commercial Terms and Conditions (hereinafter
the “General Terms and Conditions”). The Terms as well as the General Terms and Conditions shall form
part of the Contract and the Client shall become familiar with them and follow them.

1.2 Any capitalized terms used within these Terms shall have the meaning assigned to such terms in Article 12
hereof.

Article 2. Provision of Card

21 The Bank issues Cards to Accounts denominated in EUR on the basis of the Contract. The Contract shall be
governed by the laws of the Slovak Republic.

2.2 Debit card application. The Client may apply for a Card either for himself or for any third person, provided
such third person is authorized by the Client to dispose of the funds in the Account by means of a Card. Such
third person must be over the age of 18. The Bank may, in justified cases, reject the application of the Client
and not issue the Card that has been applied for. The Bank shall not issue a card to the Cardholder if the
Bank is unable to identify the Cardholder in compliance with legal regulations or if the information the Bank
has about the Cardholder does not correspond to the information given in the application.

23 The Client shall ensure that the Cardholder complies with any obligations set down by the Contract.

24 Consent to settlement. By signing the Contract, the Client agrees that the Bank may settle any and all
transactions executed by means of the Card issued on the basis of the Contract and any and all prices and
costs associated with the Card use from the Account. By signing the Contract, the Client and the Cardholder
also agree that the Bank may inform other banks in the Slovak Republic about any breach of the Contract
and provide Card-related information to the relevant Card Company.

25 Furthermore, the Client and the Cardholder also agree that the Bank may — throughout the effect of the
Contract — provide the relevant Card Company with information about the Client/Cardholder to the following
extent: first name, surname, permanent residence, information about the Card and transactions executed by
means of the Card — transaction place, date, and amount — for the purpose of offering business and services
provided by the relevant Card Company and for the processing of such information by the relevant Card
Company for the aforementioned purpose. Other information about the rights of the Client/Cardholder in
respect to personal data pursuant to this subsection is specified in Article XXVIII of the General Terms and
Conditions.

2.6 Following the conclusion of the Contract, the Bank shall ensure the Card production and deliver it to the
Client's Branch, together with the PIN, urging the Cardholder to collect the Card or agreeing with the
Cardholder on another collection method. We issue all cards, both new and renewed ones, as inactive.

2.7 Acceptance of the Card and the PIN. The Cardholder shall personally accept the inactive Card as well as
an envelope containing the PIN within the Client’s Branch or agree with the Bank on another collection
method. In accepting the envelope with the PIN, the Cardholder shall check its integrity and confirm the
acceptance of the Card / envelope with the PIN to the Bank in writing. The Cardholder shall memorize the
PIN and destroy the PIN envelope without any undue delay after the acceptance thereof. The Cardholder
may refuse the acceptance of a Card / PIN envelope in case the PIN envelope is damaged upon its
presentation.

2.8 Activation of the Card. For security reasons, your card is not active. Activate your card by making a
successful financial transaction confirmed with your PIN, ideally by making a payment at a store, in the course
of which the card is inserted into a payment terminal and confirmed by entering the correct PIN or a cash
withdrawal from an ATM.
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TERMS AND CONDITIONS OF THE USE OF MASTERCARD PAYMENT
CARDS (english version is for information only)

29 Failure to accept the Card. In case the Cardholder refuses to accept the Card for any reason different than
the reason specified in the previous subsection or in case the Cardholder fails to collect his Card within 30
calendar days from the day the Bank’s request is delivered to the Cardholder, the Bank shall discard the Card
/ PIN envelope and charge any and all costs associated with issuing and discarding the Card to the Client’s
Account.

210 The method of generating and distributing the PIN guarantees that such PIN is only known to the Cardholder.
The PIN may not be recorded on a Card, kept in the same place as a Card or disclosed to third parties. The
Bank shall not be liable for any damage incurred as a result of the PIN being disclosed.

Article 3. Card

31 Property. The Card shall remain the Bank’s property. Upon the Card acceptance, the Cardholder gains the
right to use the Card in compliance with the Contract. Once the right to use the Card expires, the Cardholder
shall return the Card to the Bank without any undue delay or discard it by cutting the Card to pieces. Failure
to do so shall represent a material breach of the Contract and the Client and the Cardholder shall bear full
liability for any unauthorized use of the Card and shall indemnify the Bank against any loss/damage it might
incur.

3.2 Nontransferability. The Cards is nontransferable. The Cardholder shall not allow any persons other than
the Cardholder to dispose of the Card.

3.3 Function and signature panel. The Card features a number, Cardholder’s name, trade name/name of the
Client in case of business cards, expiration date, and security features prescribed by the relevant Card
Company; it is also fitted with a chip. Furthermore, if the Card also features a signature panel, it must be
signed by the Cardholder upon accepting the Card. Neither the Client nor the Cardholder may alter or modify
the Card in any way or may any copies thereof.

34 Validity and renewal. The Card may be used until the last day of the month and year of the expiration date
specified on the Card. Prior to the Card expiration, the Bank shall issue a new Card to the Cardholder. The
Cardholder may collect such new Card within the Client’s Branch or agree with the Bank on another collection
method no more than 14 days prior to the expiration of the original Card. The Cardholder may refuse the
acceptance of a Card / PIN envelope in case the PIN envelope is damaged upon its presentation. In case
the Cardholder refuses to accept the new Card for any reason different than the reason specified in the
previous sentence or in case the Cardholder fails to collect the Card within 30 calendar days from the day
the Bank’s request is delivered to the Cardholder, the Bank shall discard the Card and charge any and all
costs associated with issuing and discarding the Card as well as the annual fee for the use of the Card
pursuant to Article 4.1 of these Terms to the Client’'s Account.

3.5 Non-provision of a new Card. In case the Client or the Cardholder is not interested in the issuance of a new
Card pursuant to Section 4 of this Article, the Client shall report this fact in writing to the Client’'s Branch no
later than the 20th day of the month preceding the last month of the Card validity. In case the Client’s
notification about the fact the Client is not interested in the issuance of a new Card is delivered to the Bank
after the deadline specified in the first sentence of this subsection, the Client shall pay to the Bank the costs
of a produced Card as well as the annual fee for the use of the Card pursuant to Article 4.1 hereof. The Bank
may charge such costs to the Client's Account.

3.6 Replacement of type of the Card. If, throughout the effect of the Contract, the Card type agreed in the
Contract is replaced by another Card type, the Bank may issue such new Card type or Card by another Card
Association, as appropriate, to the Cardholder upon the issuance of a new Card.

Article 4. Fee for the Card Use

41 Fee and manner of the payment for the Card. With regard to the use of the Card, the Client shall pay a fee
to the Bank in line with the Pricelist, depending on the given Card type. The annual fee is payable by the
Client in advance and charged by the Bank no earlier than the 30th calendar day after the conclusion of the
Contract on the issuance and use of the Card. In subsequent years, for the duration of the card, the fee is
payable annually on the same day and month. The Client shall ensure the Account has sufficient balance to
cover the given fees — until the fees are deduced from the Client's Account by the Bank. Any fees charged to
the Client / Cardholder in connection with the Contract shall be charged to the Account.

4.2 Refund of the annual fee. The Client shall not be entitled to a refund of any charged annual fee for the use
of the Card in case the Card is invalidated prior to its expiration. In such case, the Client shall not be required
to pay to the Bank any fees for the use of the Card for the subsequent calendar year. The provisions of the
previous sentence do not apply to the settlement of the fee for the use of the Card pursuant to Article 3.4 or
3.5 hereof.
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TERMS AND CONDITIONS OF THE USE OF MASTERCARD PAYMENT
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4.3  Amount and maturity of the fee for the Banking Services. The fees for the Banking Services provided to
the Client or the Cardholder, as appropriate, in connection with the Card use are specified in the Pricelist and
shall be due and payable upon the provision of the given Banking Service. Any fees for the provision of
additional services provided by the Bank on the basis of a separate contract shall be paid for a calendar year
in advance and shall be due and payable together with the price for the use of the Card.

4.4 Any fees charged to the Client / Cardholder in connection with the Contract shall be charged to the Account.

5.1 Use and weekly limits. The Cardholder shall us the Card in compliance with the Contract. In compliance
with the functionality/safety parameters settings, the Bank may withhold its consent to execution of certain
types of transactions carried out by means of the Card. All weekly limits are quoted in CZK. The Cardholder
may execute transactions by means of the debit card up to the amount of the weekly limit specified in the
Contract or on the basis of an application of the Client in compliance with the conditions specified by the
Bank. The Bank may, for important in particular security reasons, at any time change the amount of this limit.
The Bank shall inform the Client about such change.

5.2 3D Secure Payment Authorization. In case of online (internet) payments executed by means of the Card
with 3D Secure service activated with a merchant secured through the 3D Secure service, it is necessary to
enter the requested Card information, in some cases together with a nonrecurring or other 3D Secure
password or, if the Bank allows the Cardholder to do so, by any of the methods for creating an electronic
signature issued by the Bank to the Cardholder on the basis of the KB Electronic Signature Agreement for
payments via the Internet with the merchant. The nonrecurring password will be sent to the Cardholder in the
form of a text message (SMS) to a mobile phone number registered by the Bank for this purpose.

The telephone number for 3D Secure payments may be modified at any branch of the Bank or upon the
Client's request in line with the terms and conditions set down by the Bank.

The Bank shall not be liable for the protection of contents of the nonrecurring passwords sent for the purpose
of 3D Secure transactions as a result of unauthorized third-party access in the course of their transfer or after
their delivery.

5.3 3D Secure. All Cards issued by the Bank are active in terms of 3D Secure.

54 Non-execution of 3D Secure transactions. The Bank is entitled not to execute a 3D Secure transaction, if
it reasonably believes the Card used for such transaction is being misused. The Bank will allow the execution
of 3D Secure transactions immediately after the reasons for the Bank's suspicion over the Card’s
unauthorized use cease to exist.

5.5  The Bank shall not examine the rightfulness of transactions executed by means of the Card. The Client,
together with the Cardholder, is responsible for ensuring that the Card will not be used in contradiction with
relevant laws in the place of use of the Card.

5.6 Draw-down only up to the amount of balance or agreed debit balance. The Cardholder is entitled to
drawn down the funds by means of Card only up to the amount of minimum balance on the Account or up to
the amount of agreed debit balance, if the Bank and the Client have agreed on establishment of agreed debit
balance on the Account, based on agreed debit balance conditions. From the moment of the Bank’s approval
of transaction (the authorization request for the Card and balance on the Account) executed by means of the
Card the Bank is entitled to block the funds in the Account in the extent of the amount of the transaction in
the authorisation request. The blocked amount may be different from the final amount of the transaction
settled by the Bank. Cancellation of the blocked funds shall not constitute cancellation of the transaction itself,
so the transaction may be settled.

5.7 In some cases the manner of the transfer of information about the balance on the Account between the
central information system of the Bank’s Payment Cards and the authorisation system of the Payment Cards
shall not facilitate a projection of current changes for the technical reasons. These changes may be
processed in the authorisation system of the Payment Cards within the next Business Day.

5.8 Authorisation of transactions. The Cardholder is obliged to authorise each type of transaction in the
manner set out in the Terms and particularly in the Guide. Depending on the type of transaction, authorisation
may be carried out, in particular, by entering the PIN code, signing the Cardholder's signature, attaching the
debit card to the payment terminal, entering the required details on the merchant's website, sending the
required details to the merchant or entering the Card details, in some cases together with a one-time
password or other password, or, if the Bank allows it, by using an electronic signature (KB KiIi¢) issued on
the basis of the KB Electronic Signature Agreement when making an online payment at the merchant. These
types of transactions include, but are not limited to: Authorization for standard transactions made via a
payment terminal, authorization for contactless cards, authorization for 3D Secure payments and
authorization when using an ATM.
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In case of cash withdrawals made at branches of other banks and exchange offices by means of the Card,
the Cardholder shall also present an ID card together with the Card.

In case of cash withdrawals from ATMs of other banks by means of the Card, the Cardholder authorizes
given transactions by entering his PIN on an ATM keypad. In case higher amounts are requested, an ATM
may refuse to pay out such amounts in a single transaction, whereas the Cardholder may be forced to spread
out the requested amount over several consecutive withdrawals. This depends on the technological
parameters of the given ATM type. Each ATM operator may set a security parameter that would limit the
maximum amount per single withdrawal. The Bank may not affect such settings under any circumstances.

Recall of a transaction. Neither the Client not the Bank may recall a transaction after the authorization of
the Client thereof.

Any Card transactions that involve a PIN entry must be executed by the Cardholder alone, without the
assistance of third parties.

Accounting for transactions. Transactions reported to the Bank by the relevant Card Company are charged
to the Client’s Account every Business Day. The Bank accepts an amount in the settlement currency of the
Card Company (EUR). All Card transactions (except for the transactions in Czech Republic) are without
conversion on the side of the Bank (for conversions between the transaction currency and the settlement
currency of the Card Company, the exchange rates of the Card Company shall be used). The transactions in
Czech Republic shall be converted based on the Exchange rates list (KBCZ — the Exchange Rates of
currencies with converting foreign exchange buy). In case a credit transaction is carried out for any executed
transaction and it is carried out by a merchant, whose transactions are processed by another bank, the Bank
shall not be liable for any difference in the amount of converted amounts resulting from the delay between
the processing of a debit and credit transaction.

Information about the difference between the exchange rates of the Bank (and the exchange rates of the
Card Company) and the reference exchange rates of the European Central Bank expressed as a percentage
is available on the Bank's Website. The Bank and the Client agree that this information is not sent by
electronic means by the Bank.

Overview of transactions. The Bank shall inform the Client about settled Card transactions by means of a
statement, delivered to the Client in a manner agreed in the Account Contract. The Account statement lists
transactions executed during one day separately. Fees for executed services and transactions are charged
separately.

Costs of breach of the Contract. The Bank may charge any costs incurred by the Bank as a result of the
breach of the Contract by the Client / Cardholder to the Account.

Change of the PIN. The Cardholder may change his PIN. Such change may be carried out using the Bank’s
ATM, provided an ATM supports such transaction, at any time throughout the Card validity with the exception
of the period starting with the 25" day of the month prior to the month of expiration of the given Card.

The PIN changed by the Cardholder shall be subject to the same principles (as described herein) that apply
to the PIN provided by the Bank to the Cardholder upon the acceptance of a new Card or Card issued after
Card is blocked.

Issuance of a new PIN. In case the Cardholder forgets his PIN (either assigned by the Bank or selected by
the Cardholder), the Client or the Cardholder may apply to the Bank for a new PIN to be issued.

International rules for the use of payment cards set down by relevant Card Association make it possible to
offer the Dynamic Currency Conversion service. A point of sale that offers such service may offer a
conversion of the transaction amount to the national currency of the Cardholder/Card. Such converted
amount and currency shall be final and relevant for further transaction processing. By providing his signature
or by entering his PIN, the Cardholder confirms he was informed about and agrees with the applied exchange
rate and final amount in the agreed currency, irrespectively of the national currency of the given point of sale.

Card Blocking. The Bank may include a Card in a Blocked Card List for serious, particularly, security-related
reasons. The Bank shall inform the Cardholder about the Card being included in a Blocked Card List and the
reason thereof in advance or, if not possible, immediately after the Card is included in a Blocked Card List.
The Bank shall inform the Cardholder via telephone or email at a number/address provided by the Cardholder
to the Bank. Upon an agreement of the Bank and the Cardholder, the Bank reactivates the Card or issues a
new Card to the Cardholder, with validity period set down by the Bank.
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Article 6. Complaints

6.1 Filing of a complaint. In case the Client does not agree with the settled item relating to a Card transaction
or with the fee for a provided Banking Service, he may file a complaint at the Client’s Branch without any
undue delay; however, always within 30 calendar days from the day of the settlement of the disputed item by
the Bank. The period for filing complaints is derived from the complaint regulations of the relevant Card
Company. To the given complaint, the Client shall enclose copies of documents relating to the disputed
transaction and provide his precise address, including a telephone number. Upon the Bank’s request, the
Client shall provide additional information or documents necessary for assessing the given complaint —
always within 10 calendar days from the delivery of the Bank’s request. In case the Client is late with the
delivery of the documents requested by the Bank, it may result in the suspension of the complaint procedure
due to the failure to comply with the complaint deadlines set down by the relevant Card Company.In complaint
procedures that are conditioned by cooperation of another financial institution, the Client undertakes to
provide for the cooperation of the Cardholder, including his/her signature on the complaint protocol. If the
relevant merchant does not cooperate, a complaint regarding a payment card transaction for goods or
services provided by a third party via internet or directly at the point of sale must be filed within 30 Business
Days of the agreed (expected) date of delivery/provision of the goods or service.

6.2 In case the Cardholder does not receive a requested cash amount from an ATM of another bank and such
amount is still charged to the Account, the Cardholder shall report such fact to the Client's Branch without
any undue delay, using the relevant form of the Bank. In such case, the Cardholder shall specify the following
in the complaint: (i) precise location (city, country), date, time, and disputed amount of the withdrawal; and
(ii) operator of the given ATM (based on the logo shown on the ATM screen). In case a complaint is filed in
respect of a cash withdrawal from an ATM abroad, it is also useful to provide the text shown on the ATM
screen. If abroad, the Cardholder may also contact Card Support, where he will receive instructions, or
contact the closest bank that features a logo of the Card Company that had issued the given Card.

6.3 Procedure by the Bank when dealing with complaints. The Bank shall cancel the disputed item and refund
the corresponding funds to the Client’s Account or take other suitable measures, provided the complaint is
assessed as justified; otherwise, the Client's complaint shall be rejected. The Bank shall inform the Client
about the outcome of the complaint procedure without any undue delay after the completion thereof.

6.4 In case of complaints relating to foreign transactions or fees for such foreign transactions, the Bank’s
complaint procedure — including any deadlines for resolving such complaints — shall adhere to the regulations
of the given Card Company on complaints. Unless specified otherwise herein, other Card transactions shall
be subject to the complaint procedure of the Bank.

6.5 Reply to a complaint. Within 15 Business Days from the day a complaint is filed, the Bank shall reply upon
the complaint. In case the complaint proceeding is affected by any rules of third parties the Bank shall reply
upon the complaint not later than within 35 Business Days from its receiving.

Complaints regarding goods/services shall be complete only on the basis of the results of complaint
proceedings with the bank of the point of sale where the transaction took place, in accordance with the rules
of the Card Companies.

6.6 Late settlement does not constitute a reason for filing a complaint.

Article 7. Additional Services for Cards and Provision of Information

71 Additional services to the Cards (“Services”). Services form part of the benefits associated with certain
types of Cards. Services take the form of insurance, assistance or other similar services and in the form of
Additional Services or Optional Additional Services. The Bank may cancel any Service provided, change the
scope of such Service or introduce new Service.

7.2 Additional services. The Additional service is an integral part of the respective Card, therefore the possibility
of its use cannot be additionally agreed to the Contract. Similarly, it is not possible to separately terminate
the use of the Additional Service without termination of the right to use the Card or termination of the Contract.

7.3 Optional additional services. Cardholders may, with the Client's consent and following the conclusion of
the relevant contract, also use Optional additional services, dependingsadz on the Bank’s current offer. The
use of such Optional additional services shall be governed by a separate contract, unless these Terms specify
otherwise.

7.4 Provider. Services are provided by a provider other than the Bank under a contract with the Bank and are
governed by the terms and conditions of the relevant Service. The Provider is responsible for the quality and
scope of the Services provided.
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7.5 Terms of Services. The Terms and Conditions of Services are published on the Bank's Website for the
relevant Debit Card. The Bank may unilaterally change the Terms and Conditions of Services, and the Bank
shall inform the Client of such change in sufficient time.

7.6 Creation and termination of the possibility to use the Service. The period during which the Client may
use the Service ends on the last calendar day of the month in which the Card expires and is not renewed, or
on the last calendar day of the month in which the right to use the Card under the Terms is terminated. If the
use of the Service can be terminated by notice, the period during which the Client is permitted to use the
Service will end on the last calendar day of the month in which the notice is received.

7.7 Price. If the provision of the Service or the enabling of its use is subject to a fee, the Client shall pay the Price
according to the Pricelist and agrees that the Bank shall make the payment by automatic transfer from the
Client's Account.

7.8 Provision of information. The Client or the Cardholder, as appropriate, agrees that the Bank may provide
his identification data, including any personal data, to the extent specified in the Contract, to a provider of
additional services. The Bank shall not be liable for any unauthorized use of such identification data, including
any personal data, disclosed by the Bank to the provider of such additional services in compliance with the
Contract. More information about the processing of your personal data by the Provider can also be found by
the Client and/or the Cardholder on the Provider's website.

8.1 Liability and exclusion of the Bank from liability. In case of a dispute with the Cardholder or the Client,
the Bank shall investigate the disputed transaction using any and all available means. The Bank’s liability for
any unauthorized and incorrectly executed payment transactions shall adhere to the relevant provisions of
the General Commercial Terms and Conditions. Contrary to such provisions of the General Commercial
Terms and Conditions, any loss arising from unauthorized transactions executed with the use of contactless
technology of a lost, stolen or misused Card and within the limits set down by the Bank or Card Associations
shall be borne by the Bank. This shall not apply in case the Client caused such loss by his fraudulent conduct
or breach of the obligation to use the Card in compliance with the relevant Contract or of the obligation to
notify the Bank about any loss, theft, misuse or unauthorized use of the Card without any undue delay.

8.2 The Bank shall not be liable for any unauthorized payment transactions or damage incurred by the Client /
Cardholder as a result of such transactions in case the Client failed to comply with the Card / PIN / 3D Secure
password protection rules specified herein (particularly in Article 11 hereof) or in case the Client failed to
notify the Bank of any loss, theft, misuse or unauthorized use of the Card, PIN or 3D Secure password within
the given deadlines. In case correct PIN / nonrecurring or other 3D Secure password is used for unauthorized
use of the Card or a payment via internet has been authorised with the merchant by any of the methods for
creating an electronic signature issued by the Bank to the Cardholder on the basis of the KB Electronic
Signature Agreement, the Client shall be fully liable for any transactions executed throughout the period of
authorized use of the Card until the Bank is notified of the Card’s loss, theft or suspicious of its unauthorized
use.

8.3 The Bank shall not be liable for any incorrectly executed payment transactions or any loss arising from the
use of equipment not approved for the utilization of the Cards. The circumstances excluding the Bank’s
liability for any incorrectly executed payment transactions shall include such circumstances that are unusual,
unforeseeable, independent of the Bank’s will, and the consequences of which could not have been
prevented by the Bank, such as electricity outage, ATM or payment terminal malfunction or limited
functionality, Card refused by a merchant in respect of a payment for goods/services or by provider of such
services, as appropriate, including another financial institution, etc. The Bank shall not be liable for
unsuccesfuly executed transactions in case the Card has been mechanically damaged.

8.4 The Bank may, at any time, change, suspend or cancel any or all services provided in connection with the
Card.

8.5 The Bank may, at any time throughout the term of the Contract, change the method of Card data storage to
comply with the standards of the given Card Association.
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9.1 Information duty of the Cardholder. In case a Card is lost or stolen or in case there is a risk it might be
misused, the Cardholder or the Client shall, without any undue delay, inform the Bank about such fact, either
by telephone of Card Support or in person at the Client’s Branch using the relevant form of the Bank. In case
any of the aforementioned situations occurs while the Client/Cardholder is abroad, he shall report such fact
to the Bank without any undue delay via Card Support telephone or in person at a branch that is a member
of the Card Company. The notification described in this Article may also be given by a third party on behalf
of the Client / Cardholder.

Liability for loss caused by the use of a lost, stolen or misused Card shall be borne by the Client or the
Cardholder unless, with regard to the obligations specified in Article 11 hereof,

= the Client/ Cardholder fails to notify the loss or theft of the Card without undue delay after discovering the
loss or theft of the Card, or

= in case of misuse notifies the Bank of such misuse 30 Business Days after the delivery of the settlement
notices (extracts) in which the disputed transaction executed by means of the Card was specified,

irrespective of the moment when the Client / Cardholder actually identifies the loss, theft or misuse.

9.2 Procedure of the Bank. Following the delivery of the notification pursuant to Article 9.1 hereof, the Bank
shall include the Card in a Blocked Card List. The inclusion of the Card in the Blocked Card List shall be
charged by the Bank to the Client’s account in compliance with the Pricelist. Unless the notification pursuant
to the previous subsection is also associated with the refusal to issue a new Card, the Bank shall also issue
a new Card to the Cardholder, with the validity of the original card and deliver the Cardholder’s Card and new
PIN to the Client’'s Branch. Article 2.7 and 2.9 hereof shall apply accordingly to the delivery of such new Card
/ PIN to the Cardholder. In case of urgency, the Bank and the Cardholder may agree on the delivery of such
new Card / new PIN to another location within the Slovak Republic or abroad. The Bank shall issue a new
Card under the terms and conditions set down in this Article free of charge; however, the Client shall
indemnify the Bank against any and all costs associated with the delivery of the new Card / PIN to the
Cardholder.

9.3 Upon the notification of a Card loss / theft, the person giving such notification shall provide the Bank with
information that would allow the Bank to identify the given Card, i.e. the Card number, Cardholder’s personal
information, including address, and Card type. Furthermore, the person giving such notification shall inform
the Bank about any and all circumstances such person knows about the loss / theft or inform the Bank about
suspected unauthorized use of the Card, as appropriate. In case a Card loss, theft, or unauthorized use is
reported by a telephone, the Bank shall provide the person giving such notification with a numeric code of
the Card Blocking, for the purpose of recording the given case. The Client or the Cardholder shall use such
code to identify the given case during any further dealings with the Bank relating to the Blocked Card.

9.4 In case the Card is lost / stolen abroad, the Cardholder and the Bank may agree that the Bank would issue
a replacement card.

9.5 Liability for transactions after notification of loss, theft or misuse. In compliance with the relevant
provisions of the General Commercial Terms and Conditions, the Bank shall be liable for any unauthorized
transactions and losses arising from unauthorized use of the Card after the loss, theft or suspected
unauthorized use of the Card is reported in the manner described in this Article 9. With regard to transactions,
for which it is not possible to identify the execution time (e.g. from an accounting document or authorization
records), the Bank shall be liable for any unauthorized use of the Card starting with the day, which
immediately follows the day, on which the loss, theft or suspected unauthorized use of the Card is reported
in the manner described in this Article 9. In case a correct PIN was used during an unauthorized use of the
Card, the Client shall be liable for any executed transactions in full — for the entire period such Card was
misused.

9.6 Retention of the Card by an ATM within the territory of the Slovak Repubilic. In case the Card is retained
by an ATM of another bank within the territory of the Slovak Republic, the Cardholder shall contact Card
Support without any undue delay. In case the Client or the Cardholder fails to fulfill the abovementioned
information duty to the Bank within 3 Business Day from the day a Card is lost, stolen, or misused, with no
special circumstances preventing him from doing so, it shall be deemed as a failure of the Client / Cardholder
to report the given fact without undue delay. The Cardholder may apply for an issuance of such retained Card
at the Client’s Branch within 2 Business Days. The Card will not be returned to the Cardholder in case the
Cardholder or the Client breached the Contract or the abovementioned deadline expired.
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9.7 Retention of the Card in an ATM abroad. In case the Card is retained by an ATM abroad, the Cardholder
shall record the date and time the Card is retained, location of the given ATM, and ATM operator based on
the logo on the screen. The Cardholder shall inform Card Support without any undue delay and provide it
with the necessary information. The Cardholder hereby acknowledges that he may apply to the given foreign
bank operating the ATM in question to return the Card; however, the given bank is not required to return the
retained Card to the Cardholder. In case the Client or the Cardholder fails to fulfill the abovementioned
information duty to the Bank within 3 Business Day from the day a Card is lost, stolen, or misused, with no
special circumstances preventing him from doing so, it shall be deemed as a failure of the Client / Cardholder
to report the given fact without undue delay.

9.8 Card Support. Card Support line is operated through public telephone lines, which are not protected from
an unauthorized use of messages conveyed via such lines. The Bank shall not liable for any damage incurred
by the Client as a result of any unauthorized use of messages disclosed to the Bank via Card Support.

9.9 The Client or the Cardholder, as appropriate, agrees that his telephone calls with the Bank made via the Card
Support may be recorded and retained by the Bank and used as evidence in case of any dispute.

Article 10. Termination of the Contractual Relation

10.1 Cessation of the Contract. The Contract shall cease to exist upon:

a) Termination notice by the Client, Cardholder or the Bank;

b) Dissolution of the Client;

c) Discarding of the Card pursuant to Article 2.9 or Article 3.4 hereof;

d) Card expiration — unless it is renewed in accordance with the procedure foreseen in Article 3 hereof;

e) Moment a Card is included in a Blocked Card List, in case the Client or the Cardholder, as appropriate,
also refuses the issuance of a new Card or fails to collect a reissued Card in compliance with Article 9.2
hereof;

f) Moment the Bank finds out about the Card discard;

g) Delivery of a termination notice for the contract on the account opening and maintenance to the Bank or
the Client;

h) Expiration in vain of the deadline specified in Article 2.9 hereof.

The right of the Bank to withdraw from the Contract in line with the General Terms and Conditions shall
thereby not be prejudiced.

10.2 Termination by the Client. The Client or the Cardholder may terminate the Contract in writing at any time.
The termination comes into effect upon its delivery to the Bank. In case the Contract is terminated by a Client
different from the Cardholder, he shall also deliver a copy of the given termination notice to the Cardholder.

10.3 Termination by the Bank. The Bank may terminate the Contract in writing at any time. Unless the termination
specifies otherwise, it comes into effect upon its delivery to the Client.

10.4 Blocked Card List upon the cessation of the Contract. The Bank shall include the Card in the Blocked
Card List on the day the Contract ceases to exist and, in case of the Contract withdrawal or termination by
the Bank, at the moment the termination/withdrawal notice is dispatched. In case the Client or the Cardholder
fails to return the Card to the Bank when submitting a termination notice pursuant to Section 1(a) or (h) of
this Article, the Bank shall include the Card in the Blocked Card List at the expense of the Client.

10.5 Settlement after the cessation of the Contract. The Bank may, for the period of 30 days from the day the
Contract ceases to exist, charge the Client's Account with any transactions executed by means of the Card
and fees for Banking Services provided in connection with this Contract. The Client undertakes not to
terminate the relevant contract on the account opening and maintenance for the given period or close the
Account.

Article 11. Protection of the Card and its Security Features

111 Protection of the Card. The Cardholder must store the Card at a safe location, separately from his personal
ID cards, take any and all necessary measures to prevent any unauthorized use of the Card and to protect
the Card from mechanical damage and magnetic field (e.g. loudspeakers, transformers, magnetic locks, and
mobile phones). The Cardholder must continuously monitor potential loss, theft, misuse or unauthorized use
of the Card. The PIN, even if modified by the Cardholder, may not be recorded on the Card, kept in one place
together with the Card, or disclosed to third parties. The Cardholder is required to execute any Card
transactions that require the PIN entry without the assistance of third persons. The Bank shall not be liable
for any damage caused as a result of a PIN, instructions to acquire PIN or nonrecurring 3D Secure password
being disclosed or made available to any third party.
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11.2 Protection of the PIN. The PIN may not be recorded on the Card, kept in one place together with the Card,
or disclosed to third parties. Any Card transactions that involve a PIN entry must be executed by the
Cardholder alone, without the assistance of third parties The Bank shall not be liable for any damage caused
as a result of a PIN, instructions on how to acquire the PIN sent by the Bank or 3D Secure passwords or login
credentials in the case of the method for creating an electronic signature issued by the Bank to the Cardholder
on the basis of the KB Electronic Signature Agreement for the purposes of 3D Secure authorisation being
disclosed or made available to another person or a breach of mobile device protection specified in Article
11.6. The Bank shall not be liable for any damage caused as a result of a PIN being disclosed or made
available to any third party.

11.3  The Cardholder may not use the following combinations as his PIN: part of the Card number, four identical
numbers, four consecutive numbers or dates of birth of the Cardholder or his family members, or any other
numeric combinations that could be easily identified.

1.4 Protection of 3D Secure passwords. The Cardholder is required to protect the nonrecurring or any other
3D Secure password and nonrecurring 3D Secure activation password to prevent any unauthorized use of
the Card. In using the Card, the Cardholder shall comply with the provisions of the Safety Rules.

11.5  When using the Card, the Cardholder shall follow the Safety Rules.

11.6 Mobile device protection. If the Cardholder uses his mobile device for authorisation through KB Kili¢, he
undertakes to adopt such measures so that this device cannot be misused by a third party. In particular, if
the Cardholder uses a fingerprint reader or face recognition technology in the mobile device for authentication
or authorisation purposes, the Cardholder must have only the Cardholder’s identifiers stored in the device
and not to allow adding these identifiers to a device of a third party. Similarly, this shall apply to other
technologies (if any) for identifying the owner of a mobile device at the operating system level accepted by
the Bank.

121 Any capitalized terms used herein shall have the following meaning:
“Bank” shall mean Komeréni banka, a.s., registered office: Prague 1, Na Pfikopé 33/969, Postcode: 114 07,
Czech Republic, identification number (IC): 45317054, registered in the Commercial Register administered
by the Municipal Court in Prague, section B, insert no. 1360, acting through its organizational unit Komer¢ni
banka, a.s., pobocka zahrani¢nej banky, registered office: Hodzovo nam. 1A, Postcode: 811 06, Bratislava,
identification number (IC): 47 231 564, registered in the Commercial Register administered by the Municipal
Court Bratislava lll, section: Po, insert no. 1914/B.
“Banking Services” shall mean any banking transactions, services, and products, which may be provided
by the Bank in compliance with the applicable legal regulations.
“Debit Card Transactions” shall mean any cash withdrawals, payments with merchants for goods and/or
services and Card transactions on the Internet.

“Cardholder” shall mean a person authorized to use the Card, who has concluded the Contract and whose
name is shown on the Card. Either the Client or a third party authorized by the Client may be a Cardholder.

“Card” shall mean a payment card issued by the Bank in line with the rules of the relevant Card Company on
the basis of the Contract.

“Card Company” shall mean an international association providing a license to the Bank for the issuance
and use of Mastercard payment cards.

“KB” shall mean Komerc¢ni banka, a.s., a legal person organised and existing under the laws of the Czech
Republic, with its registered office in Praha 1, Na PFikopé 33/969, Postal Code: 114 07, Czech Republic,
Company ID: 45317054, registered in the Commercial Register kept by the Municipal Court in Prague,
Section: B, Insert No.: 1360.

“KB KIli€¢” shall mean a method for creating an electronic signature based on individual features of the
activated application for supported mobile devices and knowledge of the security PIN or biometrics, allowing
in particular to verify the identity of the signatory or to authorise payment transactions.

“Client” shall mean a legal entity that has concluded the Contract with the Bank and for which the Bank
maintains an Account.

“Client’s Branch” shall mean the Bank’s branch located within the Bank’s registered office or another branch
of the Bank, if any.

“Card Support” shall mean a nonstop telephone customer service line relating to payment cards. Card
Support telephone numbers are notified to the Cardholder by the Bank together with the Card; the Bank shall
inform the Cardholder about any change in the telephone numbers in advance. The telephone numbers are
also available at the Client’'s Branch as well as the Bank’s Website.
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TERMS AND CONDITIONS OF THE USE OF MASTERCARD PAYMENT
CARDS (english version is for information only)

“Credit Card Transactions” shall mean any amounts refunded to the Account due to complaint procedure,
cancelled transactions with merchants and cash withdrawals.

“Exchange Rate” shall mean an exchange rate published by the Bank.

“Business Day” shall mean a day other than Saturdays, Sundays, public or other holidays in line with
applicable legal regulations, on which the Bank is open and prepared to provide the Banking Services and,
at the same time, other institutions are open for the provision of payment services, which are required for or
involved in the provision of the Banking Services.

“3D Secure” shall mean a Card security method that protects the Cardholder from executing unauthorized
online payment transactions with a merchant, who supports the 3D Secure service and whose website
features the “Mastercard Identity Check” logo.

“PIN” shall mean a personal identification number intended for the Cardholder’s identification and for the
verification of his right to dispose of the Card in carrying out electronic transactions.

“Product Terms” shall mean the Bank’s terms and conditions governing the provision of individual Banking
Services.

“Reference Day” shall mean a day, on which the Bank finds out from a reliable source about the Cardholder’s
decease — i.e. a day, on which verifiable documents are delivered to the Client’s Branch about the fact that
the Cardholder died or was declared dead (e.g. death certificate, letter from a court of law/public notary that
handles inheritance proceedings, judgment with a legal force clause about the Cardholder being declared
dead).

“Pricelist” shall mean an overview of all fees, other prices and payments for the Banking Services and for
transactions associated with such Banking Services.

“Guide” means the Payment Card Guide document, which contains other important information about the
Card and its use, including security rules, and which may be unilaterally amended by the Bank. The Guide is
published by the Bank on the Bank's Website or available at the Client's point of sale and is not a Notice
within the meaning of the General Terms and Conditions.

“Contract” shall mean a Contract on the issuance and use of the Card, entered into by and between the
Bank and the Client or the Cardholder, as appropriate, which also comprises the General Terms and
Conditions as well as these Terms.

“KB Electronic Signature Agreement” shall mean the “Smlouva o elektronickém podpisu” entered into
between the Cardholder and KB.

“Blocked Card List” shall mean a list of Cards that may not be used for any transactions.
“Blocking a Card” shall mean a Card being put on a Blocked Card List.
“Account” shall mean the Client’s current account maintained by the Bank and specified in the Contract.

“‘Bank’s Website” shall mean www.kb.sk or any other websites, which might be used by the Bank — now or
anytime in the future — in connection with the provision of the Banking Services.

Article 13. Final Provisions

13.1 The Bank may amend these Terms continuously in a manner foreseen in the General Terms and Conditions.
13.2  These Terms supersede the Terms for the Use of Mastercard Payment Cards of 26 June 2023.
13.3  These Terms come into effect on 1 May 2026.
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