
 
Dear Client,

We are committed to the continual improvement and maximum digitization of our services. This way, KB saves you 
time and money while contributing to the protection of the environment, which is one of our primary concerns. 
For that reason, the fees for some of the services that do not meet ecological standards and for certain other 
services will be increased.

FEES FOR CERTAIN KB 
SERVICES TO CHANGE AS OF 
1 APRIL 2022

KB SERVICES YOU CURRENTLY RECEIVE AT NO CHARGE: 
Banking identity that simplifies communication with public administration and businesses 

The KB Klíč application for making safe and convenient payments over the Internet

The Trusteer Rapport security software that protects your finances

More than 850 bank machines where you can deposit and withdraw cash and use other services 

Mobile and Internet banking

Our mobile application is now used by one million clients and counting. The application is 
simple and secure. It allows making instant payments, QR payments, and offers many other 
useful functions. More new features are coming soon!

MOBILE BANK ALWAYS AT YOUR DISPOSAL

Starting on 1 December 2021, drawing a mortgage loan immediately after filing an application for the registration 
of the lien will be free of charge.

MOST IMPORTANT CHANGES TO PRICES IN EFFECT 
AS OF 1 APRIL 2022

FREE electronic outgoing payments from the MůjÚčet Junior children‘s account

The fees for paper payment orders placed at branches will be standardized, and the fee for orders entered via 
the KB Express Line will increase

The fees for some cash services will increase



An overview of all of the changes to the KB Price List can be found on the following pages of this message. 

Thank you for your interest in our services.

Sincerely,

Your Komerční banka

If you are not satisfied with one of the KB services that you use most frequently, 
we will refund the fees that you have paid for the service. The quality guarantee 
will be extended for a full year starting in April!

KB PRODUCTS WITH NO COMMITTMENT



OVERVIEW OF CHANGES TO KB PRICE LIST IN EFFECT  
AS OF 1 APRIL 2022

Changes to KB Price List for All Client Segments

Item on KB Price List Price in Effect as of 1 April 2022 Change

Domestic Payments

Domestic Outgoing Payments

KB Express Line 60 Price change (previously – 40)

Paper payment order 100 Price change (previously – 85)

Administration of Standing Orders, Automatic Transfers, and Direct Debit Mandates (including SIPO direct 
debit) as per Applicable Services

KB Express Line 60 Price change (previously – 40)

Paper payment order – self-serve 
box (setup, change) 100 Price change (previously – 85)

International Payments and Foreign-currency Payments Outside KB

Outgoing SEPA Payments

Outgoing SEPA payment – paper 
payment order 100 Price change (previously – 85)

Cash Transactions

Cash Withdrawals

Cash withdrawal at a branch in the 
account currency 100 Price change (previously – 80)

Cash withdrawal in CZK involving 
more than 100 coins 5%, min. 120 Price change (previously 3%, min. 

100)

Cash Deposits

Cash deposit in CZK to an account 
maintained in CZK at a branch invol-
ving more than 100 coins

5% of the total deposited amount, 
min. 120

Price change (previously 3% of the 
total deposited amount, min. 100)

Other Services

Replacement of more than 100 
sorted CZK banknotes and coins of 
one nominal value

7%, min. 200 Price change (previously 5%,  
min. 200)

Komerční banka, a.s., Registered office:
Na Příkopě 33/969, 114 07 Prague 1, Czech Republic, Business ID: 45317054
REGISTERED UNDER REG. NO. B 1360 IN THE COMMERCIAL REGISTER MAINTAINED BY THE PRAGUE MUNICIPAL COURT



Item on KB Price List Price in Effect as of 1 April 2022 Change

Direct Banking

Delivery of Requested Notifications

Information sent via SMS text message 3 Price change (previously – 2.50)

Information sent via SMS text message 
using the automated voice system 3 Price change (previously – 2.50)

Information sent via SMS text  
message using the automated voice 
system – price for requested  
transaction history

1 Price change (previously – 0.50)

Safety Deposit Box Rental with Value of Deposited Items Not Exceeding CZK 10 million (annual rent)

Clients with KB Current Account

Size up to 15,000 ccm, inclusive 2,000 + 21% VAT annually Price change (prev. 1,500 + 21% VAT)

Size from 15,000 to 30,000 ccm, inclusive 3,500 + 21% VAT annually Price change (prev. 2,500 + 21% VAT)

Size from 30,001 to 50,000 ccm, inclusive 5,000 + 21% VAT annually Price change (prev. 3,500 + 21% VAT)

Size over 50,001 ccm 5,000 + 21% VAT annually Price change (prev. 4,500 + 21% VAT)

Other Clients (without a KB current account)

Size up to 15,000 ccm, inclusive 4,000 + 21% VAT annually Price change (prev. 3,000 + 21% VAT)

Size from 15,000 to 30,000 ccm, inclusive 7,000 + 21% VAT annually Price change (prev. 5,000 + 21% VAT)

Size from 30,001 to 50,000 ccm, inclusive 10,000 + 21% VAT annually Price change (prev. 7,000 + 21% VAT)

Size over 50,001 ccm 10,000 + 21% VAT annually Price change (prev. 9,000 + 21% VAT)

Item on KB Price List Price in Effect as of 1 April 2022 Change

Domestic Payments

MůjÚčet Junior

Electronic outgoing payment Free Price change (previously – 6)

Instant outgoing payment Free Price change (previously – 6)

Perfekt Konto

MojeBanka / MojeBanka Business 
Internet banking (including instant 
outgoing payments)

Electronic  
outgoing payment – total  

of 4 free of charge,  
each additional 6

 

Price change (previously total of 
two free of charge)

Mobilní banka Internet banking 
(including instant outgoing  
payments)

Price change (previously – 6)

MojePlatba Price change (prev. two free of charge)

Changes to KB Price List for Individuals
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